Opol kal NMpoUTtToBéoelC
Eutropikn eyyunon 10 eTwv yia Tov
- : " e "

Digital Inverter Tn¢ TCL ("Eyyunon")
Or1 rapdvrec Opor kai [poUtToBEaeiS IXUOUV yia ayopEC TTOU
mpayuarorroiouvral amro tnv 1n lavouapiou 2024.
2.UyXapnTrpIa yia TNV €TTIAOYN 0AG VA ETTEKTEIVETE TNV €£yyUnaon Tou
Inverter Twv cuokeuwv ocag TCL.
H trapouoa eyyunon mmapéXeTal ETTITTAEOV TNG TUTTIKAG £yyUnong TOu
kataokeuaoT TCL. Q¢ €k TouTou, TTPETTEI VA DIOBACETE TOUG TTAPOVTEG

Opoug kai MNpoUTtroBéoeig oe ouVOUAOHO UE TOUG OPOUG KAl TIG
TTPOUTTOBECEIC TNG TUTTIKNG £€yyunong Tou kataokeuaoTi TCL.

[Na TTEPIOCOTEPEC AETTTOUEPEIEG OXETIKA UE TNV TUTTIKH £yyUnon TOU
kataokeuaoT TCL, eTIoke@OeiTe TOV TOTTIKO 10TOTOTTO TNG TCL:
Greece/EANNVIKG

Q¢ KATAVAOAWTAG, EXETE SIKAIWMATO CUMPWVA JE TNV EOVIKN
VOMOOeTia TTOU ICXUEI YIO TOUG KATAVOAWTEG OTNV XWPA OOG.
AuTtd Ta VOpIpa SikaiwpaTta dev eTnpeddovTal a1ré TV TTapouoa
Eyyunon, ouUTe mreplopidel Ta SIKAIWHATA OGS EVAVTI TOU
METATTWANTA ATTO TOV OTT0I0 AYOPACATE TO TTPOIOV.

MapakaAoUpe S1aBACTE TTPOCEKTIKA TOUG aKOAouBoug Opoug Kai
MNMpoutroBéocig.

1. MpoodiopIoHOG TWV CUUBAAAOHEVWYV HEPWV

H mmapouoca eyyunon mmapéxeral ammo tnv TCL, wg KATaOKEUAOTAG,
OTOUG KATAVAAWTEG TTOU £XOUV TAUTOTTOINOEI oW TOU Aoyapiaouou
Toug oTnv TCL, akoAouBwvTag Ta BApara eyypaeng TTou
TTpoBAETTOVTAI OTa GpBpa 5 Kal 6 TTapakdTw ("eoe€ig" N "cag”).


http://10.48.2.95:4502/gr/el/warranty.html

Oa TpéTTel va £xeTe ayopdaoel eTTIAECIa TTAUVTHPIa Kal Wuyeia TCL
("MpoidVv") o€ pia atTd TIG ETTIAEYUEVES XWPES (OTTWG TTEPIYPAPETAI OTO
TTapOoVv) ato Tnv 1n lavouapiou 2024.

Avdaloya e Tn xwpa ayopdg oag, n mapouca Eyyunon Ba ekTeAgital
aTrd dla@opeTikr) ovtoTnTa TG TCL ("TCL"). MTTopeite va avaTtpéfeTe
oTNV TTOPAKATW TTEPIYPOPH.

Me 1o TTapoVv avayvwpileTe Kal atrodéxeaTe 0TI N TCL ptropei va
avaBEoel TNV TTapOoxr UTTNPECIWY OTO TTAQICIO TNG TTapoucag Eyyunong
O€ OTTOIOVONTTOTE TPITO KAl OTI N uTTNPETia Eyyunong pTropei va pnv
ekTeAeiTal atreuBeiag amd tnv TCL.

O1 emAeypéveG XWPEG Kal N avtioToixn ovrotnta t1ng TCL ("TCL")
TTpoodlopifovTal WG €ENG::

Greece

TCL Netherlands BV, pe £dpa Tnv akdAoubn dieuBuvon:
World Trade Center

Beursplein 37,

5e verdieping,

3011AA Rotterdam

Netherlands

2. Mepiypa@n kai SIAPKEIA TG EYYUNONG

H tmapouoca Eyyunon oag mapéxeTal dwpeav.

O Inverter gival éva onuavTikd YEpog Tou Mpoidvtog cag kai n TCL
avoAauBAavel, CUPQWVA PE TOUG TTAPOVTEG OPOUG Kal TTPOUTTOBECEIG, va
oag TTapéxel Evav Aeitoupyiko Inverter yia Tn didpkeia 6éka (10) eTwv
aTTo TNV NUEPOUNVia ayopdg Tou MNpoidvTod.

3. ESaipéocig TnG eyyunong



H mmapouca gyyunon &ev KAAUTITEI TO KOOTOG TOU avBpWTTIVOU
QUVAMIKOU ) TWV ETITOTTIWYV ETTIOKEWEWV aTTO TEXVIKO. O1 dATTAVES
QUTEG aTToTeAOUV OIKA 0ag ubuvn.

MNa va emweeAnBeite atrd Tnv KAAuwn auTAg TG Eyyunong, Ba tTpéTel
vVa TTANPWOETE €0€IC Ta v AOyw ££000.

4. MpoutroBéoeig

OAa 1a TAuvTApIa pOoUXWYV Kal Ta Yuyeia ue Tnv eTwvupia TCL 1Tou
AEIToupyouv Je Kivnthpa Inverter Kal TTWAOUVTAI OTIG ETTIAEYMEVEG
XWpeS atrd v 1n lavouapiou 2024 KaAUTTTOVTAI ATTO TNV TTAPOUCA
eyyunon.

Ta povréAa Twv eMAECIMWY TTAUVTNPIWY Kal yuyeiwv TCL gival Ta
akOAouBa (TTpoidv"):

MAuvtipia:

FFO714WAOGR

FFO0814SA0GR

FFO0814WAOGR

FP0834SA0GR

FP0834WAOGR

WYuyeia:
RP318BWE3
RP465TSEQ

5. Aidpkela TnG eyyunong

H mmapouoa eyyunon mmapéxeral yia 0éka (10) €T, apxAs YEVOUEVNG
aT1To TNV NUEPOMNVia ayopdg oag (Aldpkela eyyonong").

H agiwor) oag (61w replypd@eTal 010 ApOPO 7) TTPETTEI VA YiVEl EVTOG
TNG OIAPKEIAG TNG £yyuNnonNG.

6. ATraitnon eyypa@ng



[MpETTEl VO KATAaXWPENOETE TNV £yyUNon TOU TTPOIOVTOG 0AG EVTOG
TpIGvTa (30) NUEPOAOYIOKWY NUEPWYV ATTO TNV NUEPOPNVIa ayopdg
oTov Aoyapiacuo cag otnv TCL.

H un kataxwpion eviog auTou Tou KaBopIoPEVOU XPOoVIKoU TTAQICiou,
Ba €xel WG aTToTéEAECUA TNV akUpwaon TNG Eyyunong.

Me Tnv gyypa@r ocag, cup@wveite 0TI N TCL Ba emmegepyadleTal Ta
TTPOCWTTIKA 0ag dedopéva oupwva pe Tnv MoAiTikn NpooTtaciag
MpoowTrikwv Agdopévwy (https://www.tcl.com/ar/el/legal/privacy-

notice ) Kal ge OKOTTO TNV EKTEAEON TNG TTapoucag Eyyunong.

7. NMwg va TTpoeyypaPEITE KAl VO EVEPYOTTOINOETE TNV £YyUNOT)
oag
Ti xpeialeTan ?

- Anpioupyia Aoyapiaopou TCL: H kataxwpnon Tng €yyunong
€ival JIa ATTOKAEIOTIKI UTTNPEETIA I TOUG TTEAATEG pE Aoyapiaouo TCL.

- MapéxeTe Ta OTOIXEIO TOU TIPOIOVTOG: OVOUQ POVTEAOU,
OEIPIOKO apIBPO Kal TINOAGYIO 1] atTodeIgn ayopdc.

- ZUNTTANPWOTE TNV KATAXWPEION TG £YYUNONG: ZUPTTANPWOTE
TN @Opua Kataxwpnong Eyyunong yia va evepyoTTOINOETE TOOO TNV
TUTTIKA] €yyunon Tou KataokeuaoTr) TCL 600 kal Tnv TTpdoBeTn dwpedv
10€Tr] eyyunon avTioTpo@Ea™.

8. NMwg va adiwoete TNV £yyunon oag

MNa va eTTw@eeAnBeiTe atmmd auTr} TNV eyyunon, TTPETTEL:

a. Na {nmioete pia YTrnpeoia ETMoOKeUng atrd tnv TeXVIKN Jag oudda
yla va AABeTe eTTayyEAPATIK BOABEIa evTOG TOU XPOVIKOU Opiou TNG
Aidpkelag NG Eyyunonc oag

Na eTIOKEPOEITE TNV TOTTIKA JOG IOTOOEAIDA:

Mrtropeite va {ntrioete YTrnpeoia Emokeunc yia 1o Tpoidv TCL péow
TOU Aoyapiaopou cag TCL.

O1 nAekTPOVIKESC KPATACEIG Kal 01 aITHo€IG Eyyunong ival dIaB€oiueg

MOVO yIa KaTaVOAWTES e Aoyaplaopo TCL kal Je TTpogyyEYpPaUpEVN


https://www.tcl.com/gr/el/legal/privacy-notice
https://www.tcl.com/gr/el/legal/privacy-notice

Eyyunon cup@wva pe 1o dpBpo 6 Twv TTapdviwy Opwv Kai
MpoUTtTroBécewy.
https://www.tcl.com/eu/en/extended-warranty/choose-country

B. ApnoTte Tov TEXVIKO TG TCL va egetdoel 1o NMpoidv oag kal va
EKTINNOEI TNV KATAOTOAOT.

Edv n aitia 1ng BAGRNS TTpoépxeTal atrd BAGRN 1 duoAsiToupyia Tou
KIvNTAPQ Inverter, o TEXVIKOG Ba TTapayyeilel TO avTAAAAKTIKO yia €04G.
Y. AQAOTE TOV TEXVIKO PAG VA EYKATOOTAOEI TOV VEO KIVNTAPA Inverter
OTnV OUOKEUN 0AG.

O Inverter kivnTApaAg, Ba atrooTAAE OTNV TEXVIKNA PJag oudda. Oa
EVNHEPWOEITE WOTE VA KAEIOETE éva VEO pavVTEUOU Yia va €pBouv Kai va
EYKATOOTAOOUV TOV VEO Inverter 0TV OUOKEUN OOGC.

9. Meplopiopévn euBovn Tng TCL

Edv TTAnpouvTal 6Aol o1 6pol Kail ol TIPoUTTOBECEIC EQAPHOYAGS TNG
TTapoucag eyyunong, n TCL deopeueTal va TTAPEXEI HOVO TIG AKOAOUBEG
UTTNPECIEG:

- EdGv 1O TTpOoIdV 00¢ €ival TTAUVTAPIO pouxXwy,

0 TNV TTapoxr OwPEAV evOG AEITOUPYIKOU UOTEP, O OTTOIOG PTTOPEI Va
€ival Kavoupyliog 1 avOKaIVIOPEVOG, CUPTTEPIAANPBAVOUEVNG TNG
QTTOOTOANG.

- Eav 10 Npoidv oag cival yuyeio,

0 TNV TTapoxr evog AEITOUPYIKOU CUMTTIECTH dWPEAV, TO OTTOIO PTTOPEI
va gival Kaivoupyio 1] aVOKOTAOKEUAOWEVO, CUNTTEPIAQUBAVOUEVNG TNG
QTTOOTOANRG.

10. Opol Kal TTEPIOPICHOI

H gyyunon &ev KAAUTITEI TIG TTAPOKATW KATACTACEIG:


https://www.tcl.com/eu/en/extended-warranty/choose-country

1. Znuié¢ Kai BAGBe¢ mou mpokaAouvral amméd aruxnuara, 0w
EVOEIKTIKA ATTO KELAUVOUC, QWTIA, VEPO KAl Uypa, XNUIKA, TTANUUUPES,
oovnoeig, akaraAAnAo mepiBaArov (.x. utteEpBOAIKN BepudTnTa,
uypaaoia, averrapkig EAEpIOUOS K.ATT.), UTTERPTAOEIS, UTTEPLBOAIKN N
QVETTAPKN TTAPOXH PEUUATOC, aKTIVOBOAI, NAEKTPOOTATIKEC EKKEVWUTEIC.
2. ['a Tou¢ KIVOUVOUC TNG UETAQOPAs Kabwge Kai yia NS Kal pOopEC
ITOU TTpoKaAouvral aro [1poidv KATa 1N UETAPOPA TOU aTTO TOV
KaraokeuaaoTh, HETATTWANTA N €E0UCIOO0TNIIEVO KEVTPO TEPPBIC OE £0AC,
TTPETTEI OTTWOONTTOTE VA EIOOTTOINGOEI ATTO E0AC O HETAPOPEAS KATA THV
mapadoon Kai rapaAan rou Npoidvro¢ oto O6eATIO aTTOOTOARS
(Gvolyua Tou xapToKIBwTiou TTapouCia TOU UETAPOPEA KAl AETTTOUEPNS
avagopd 1N BopAag¢ ato deATio atToaToANS), EAAEIwer aitioAoynuévng
olauapTupiac Tou TTPETTEI VA ATTOOTAAEI OTOV LUETAPOPEQ UE OUATNUEVN
EMMIOTOAN e ammrodeién mapaAafng evroc 1o oAU Tpiwv (3) NUELWV aTTo
Tnv rapaAaBn. MNp&ETTel ETIONS va EVNUEPWOETE TOV KATAOKEUAOTH EVTOC
NS id1a¢ TPOBeCUIas UETW NAEKTPOVIKOU TaxudpouEgiou oTn dleuBuvon
TTOU aQva@épETal aTnV KApra gyyunong. Mera ro mépag aurng tng
mepIOdOU, Kauia aAAn diauaptupia dev Ba gival arroOEKTH.

3. BAGBn aro mpoidv mou mpokAnBnke arrd xpnon mmou o€V gival
ouuQWVN UE LI ouvhBn TTPOOWITIKA 1 1I0IWTIKA XpHon, 10iw¢ o€
ITEPITITWAN BIOUNXAVIKNG, ELTTOPIKNG 1) ETTAYYEAUATIKNG XPNONG,
akaraAAnAng xpnaonc n EykKaraoraocng mou OV ival OUUQwWVN UE TIC
TEXVIKES TTPOOIAYPAPES KAl 10IWS OE TTEQITITWON N CUUUOPPWONS UE
TOUC OPOUC TTOU TTPOLAETTOVTAI OTIC 0ONYIES XPHONC TTOU 0ac 60Bnkav
Kara tnv ayopd.

4. Xpnon tou mpoidvrog ue un ouuBard n eAarrwuartik@ avaiwoiua,
eEAPTANATA 1) TTEPIPEPEIAKA.

5. AuéAcia, éAAeipn etrorrreiag, EAAIwn auvrhpnong n ouvinEnon Tou
[Npoidvrog 1Tou O¢v gival ouupwvn UE TIC 00NYIiES XPNoNS Tou
Karaokeuaaortn.

6. BAaBn mmou mpokaAgitar arrdé euaoiki Bopad, avwrépa Bia n
orroladNTToTe AAAN e€WTEPIKN aiTia.



7. TPOTTOTTOINCEIC, TTPOTAPUOYEC Kal LUETATPOTTEC TOoU [1p0idvToC via
XPNaon o€ xwpa dIAQOPETIK ATTO EKEIVN VI THV OTTOId OXEQIAOTNKE KAl
KATaOKEUAOTNKE ApXIKA, KaBw¢ Kai orroiadnirore Bopd mou
TTPOKAAEITAI ATTO AUTES TIGC TPOTTOTTOINOEIS.

8. TpOTTOTTOINCEIC, TTPOCAPLOYES, ETTEULBATEIC KAl UIETATPOTTEC TOU
[NpoidvTog (avolyuéves i ATTOCUVAPLOAOYNUEVES), TTOU
ITpayuarorroioUvral Qo TpITouS, arro emixeipnon un eéouaiodoTnuévn
arro TOV KATAOKEUAOTN ) aTTO 101W0TN.

9. 2UVTNPRHOEIS Kal ETTIOKEVES TTOU Yivovral ) ETTIXEIPOUVTAIl ATTO
TPOOWTTA EKTOC TOU KATAOKEUAOTH 1 ATTO KEVTPO TEPPBIC EYKEKPIUEVO
arro TOV KATAOKEUAOTI).

10. INa xpRoeig dIaPoPETIKES aTTo TIC CUVHBOEIC OIKIQKES XPHOEIS KAl yId
XPHON O€ xwpa OIAQPOPETIKN ATTO EKEIVEC YIA TIC OTTOIEC OXEOIAOTNKE KAl
KATAOKEUAOTNKE APXIKA.

11. Mia eykardoraon i xpron tou [Npoidvro¢ Tou OV CUULIOPQWVETAI
UE TA TEXVIKQA TTPOTUTTA KAl TOUG KAVOVIOLIOUS AOQAAEiag Tou 1I0xUouV
oTn xwpa O1ToU gykadioraral Kai XPNOoIUOTTOIEITAl.

12. Eav ol ogipiakoi apiBuoi tou lNpoidvro¢ Agitrouv N ivai
ouoavayvwarol.

13. 2€ TEXVIKOUGS TTEPIOPIOOUS N IDIAITELOTNTES OTTWS ava@épovral OTo
EYXEIPIdIO XPHOoNG.

14. 2¢ avaAwoiua kai eUBpauota eéapThuara Kai aE0oUAdp EKTOC ATTO
TO UEPOC TTOU KAAUTITETQI ATTO TNV TTAPOUCA EyyUunon.

15. 2TI¢ HOAUVOEIC QTTO 10UC N OTN XPNON TOU TTPOIOVTOC UE AOYIOUIKO
TOU OV TTapéxeTal N Oev Exel eykaraoTabei owaoTa.

16. 2 a106NTIKG eAaTTwuara, 1I0iwS yparoouvIES, ixvn aTTo XTUTTHATA
K.ATT. TTOU TTPOKaAOUVTAI O€ EEWTEPIKA EPN TOU [1p0ioVTOS KAl dev
gmrnpeadouv 1n Asiroupyida Tou.

17. 2¢€ eAarrwuara mou o@eiAovral o€ Tpoo oA arrd mapdoira n
Evroua.



11. Mapdpacn Twv YITOXPeWOoEwV

Karavoeite 611 n TCL dev ptTopei va eubuvetal yia {nuieg TTou
TTpokaAoUvTal Kal UTTOR&AAovVTAl aTTO €0AG AOYW OTTOINCOATTOTE [N
EKTTANPWONG TWV UTTOXPEWOEWYV TTOU AVAPEPOVTAI OTO TTAPOV.

2€ Trepirtwon 1ou n TCL dev kataotrioel d1abéaiyo Tov Inverter, yia
TOUG OKOTTOUG TNnG TTapoucag Eyyunong, n TCL deoueveTal va oag
TTAPACXEl Y EVOAAAKTIKA Auon.

12. Agv utrdpyel SIKAiWMO HETAPOPAS

Ta dikaiwpatd oag TTou TTPORAETTOVTAI 0TV TTapouca Eyyunon dev
peTapBiBalovral o€ otrolovONnTToTE TPITO. H TTapouca Eyyunon
TTaPEXETAI EI0IKA O€ £0AG.

OtroiadnATroTe petafifaon TnG KUpIGTNTAS Tou [poidvTog Ba £xel WG
QTTOTEAECUA TNV aKUPpWON NG TTapouoag Eyyunong.



