


















Step 4
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Get to know your TV

G

K

H

2 HDMI PORTS  Highest quality audio/video connection. 
Connect cable box, Blu-ray player, gaming console,

or other devices to your TV using HDMI cables. 

ETHERNET Connect an Ethernet cable to your home  
Internet router or switch.

E

ANTENNA/CABLE IN Connect an outdoor VHF/UHF  
antenna or Cable TV feed.

OPTICAL (DIGITAL AUDIO OUT) Connect an optical 
cable to an external digital audio system.

Use the supplied adapter to connect to older devices 
that use analog audio/video outputs. The supplied 
adapter connects to the RCA cable (video - yellow 
and audio - white and red) that you normally use to 
connect to that device.

AV IN adapter AV Input (analog audio/video).J

USB PORT Connect a USB device to access photos,  
music and movies.

I

F

HEADPHONE OUT Connect headphones or other 
external speakers. 

TV FRONT

TV SIDE

I

D

H

J

 K

F

D/E

G
HDMI ARC PORT  Connect HDMI ARC (audio return 

D

channel) capable audio devices like sound bars or
AV receivers.

 

ETHERNET

CABLE/ANT

AV IN

AUDIO OUT

IR RECEIVER Receives signal from 
the TV remote.

STATUS LIGHT Glows when the
TV is in standby.  

 

A

POWER PORT Connect your TVC
to the power source with the 
included power cable.

POWER and OPTIONS BUTTONB
Press once to open the menu. 
Press and hold to turn o  the TV.

TV BACK

C

A

B



Step 5  Complete guided setup

It’s the final stretch-hurray!
Let’s Connect

Once select your language, you can quickly set up the TV using an Android phone with app 
“Google”.

Or you can follow the easy on-screen instructions to setup your TV. If you aren’t ready to 
connect your TV to a wireless network, you can still use it as a regular TV. 

And setup is done…congratulations! 
Continue using the remote to personalize your Home screen, streaming channels and apps line-up, 
stream movies, and so much more. 

TCL SUPPORT:
support.tcl.com/us

1-877-300-9576

contact us first with any questions
WE ARE READY TO HELP
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TV interface may vary and subject to change.
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TCL North America Limited Warranty
All LCD/LED Models.

What your warranty covers:  Defects in materials or workmanship to the original owner of this TCL 
product when purchased as new from an Authorized Dealer of TCL brand products in the United States and 
packaged with this warranty statement.

New LCD/LED Televisions (Non-Commercial Use) 
For how long after your purchase:
    One (1) year from date of purchase for parts and labor for non-commercial use.

New LCD/LED Televisions (Commercial Use)
For how long after your purchase:
    Six (6) months from date of purchase for parts and labor for commercial use.
    Commercial use includes, but is not limited to, the use of this product in a commercial or business environment, 
    the use of this product in an institution or for institutional purposes, or other commercial purposes including 
    rental purposes.

What we will do:
    At TCL North America’s discretion, (1) pay an Authorized TCL Service Center for both labor charges and parts to 
    repair your television, or (2) replace your television with a new or refurbished / remanufactured equivalent value 
    product. The decision to repair or replace will be made solely by TCL North America. See “How to get service”.

How to get service:
    Call 1-877-300-9576.
    Please have your original purchase receipt or proof of purchase (bill of sale or receipted invoice), the unit’s 
    date of purchase, place of purchase and model/serial number ready. The model/serial number information 
    can be found on the back of your unit.
    A representative will troubleshoot your problem over the telephone. If it is determined that your unit 
    requires service, the service location will be at the sole discretion of TCL North America based upon the 
    TCL North America Limited Warranty Statement. 
    At the sole discretion of TCL North America, television screen sizes 43/ and smaller will either be repaired at an 
    Authorized TCL Service Centre or directly exchanged for a new or refurbished/remanufactured unit. At the sole 
    discretion of TCL North America, television screen sizes 44/ through 55/ or larger will either be repaired at an 
    Authorized TCL Service Center or repaired in-home.
    If repaired at an Authorized TCL Service Center, a pre-paid shipping label will be provided and TCL North 
    America will pay for return shipping.
    Proof of purchase in the form of a bill of sale or receipted invoice from an Authorized Dealer which is 
    evidence that the product is within the warranty period must be presented to obtain warranty service.
    PRE-AUTHORIZATION MUST BE OBTAINED BEFORE (1) SENDING ANY PRODUCT TO AN AUTHORIZED 
    TCL SERVICE CENTER, OR (2) OBTAINING ANY IN-HOME REPAIR/REPLACEMENT/RENTAL SERVICES.

What your warranty does not cover:
    Customer instruction. (Your Owner’s Manual describes how to install, adjust, and operate your unit. Any 
    additional information should be obtained from your Authorized Dealer).
    Installation and related adjustments, or damage resulting from installation.
    Damage resulting from non-approved installation methods.
    Signal reception problems not caused by your unit.
    Damage from misuse, abuse, neglect, normal wear and tear, cosmetic damage, mishandling, faulty installation, 
    or power line surges.
    Markings or images on the television’s panel resulting from viewing fixed images (including but not limited 
    to certain 4:3 images on wide screen televisions, or data or images in fixed screen locations from banners, 
    video games, or certain broadcast networks).
    A television that has been modified or incorporated into other products.
    A unit purchased or serviced outside the USA.
    A unit sold in “As-Is”, “Factory Reconditioned”, “Factory Re-Certified”, or “Refurbished” condition or with 
    faults.  
    Acts of nature or God, such as but not limited to earthquake or lightning damage.
    Special, incidental or consequential damages.

Product Registration:
Please register your TCL TV purchase on-line at www.tcl.com. It will make it easier to contact you should it 
 ever be necessary. Registration is not required for warranty coverage. 



10

TCL North America Limited Warranty

THE WARRANTY STATED ABOVE IS THE ONLY WARRANTY APPLICABLE TO THIS PRODUCT. NO 
VERBAL OR WRITTEN INFORMATION GIVEN BY TCL NORTH AMERICA, ITS AGENTS OR EMPLOYEES 
SHALL CREATE A GUARANTY OR IN ANY WAY INCREASE OR MODIFY THE SCOPE OF THIS WARRANTY. 
REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF 
THE CONSUMER. TCL NORTH AMERICA SHALL NOT BE LIABLE FOR SPECIAL, INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OF THIS PRODUCT OR ARISING OUT OF ANY 
BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT. THIS DISCLAIMER OF 
WARRANTIES AND LIMITED WARRANTY ARE GOVERNED BY THE LAWS OF THE STATE OF 
CALIFORNIA. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED TO 
THE APPLICABLE WARRANTY AND WARRANTY PERIOD SET FORTH ABOVE. THIS WARRANTY IS 
SUBJECT TO CHANGE WITHOUT NOTICE. PLEASE VISIT WWW.TCL.COM  TO VIEW THE MOST 
CURRENT VERSION.

LIMITATION OF WARRANTY

How State Law relates to this warranty:

Broadcasting & Operating Environment

Broadcasting system US System NTSC-M
ATSC standard (8VSB), QAM

Receiving Channels VHF2-13
UHF14-69
CATV            14-36 (A)-(W)

37-59 (AA)-(WW)
60-85 (AAA)-(ZZZ)
86-94 (86)-(94)95-99 (A-5)-(A-1)
100-135 (100)-(135)
01 (4A)

Tuner type Frequency synthesized

Operating Temperature 5°C to 35°C (41°F to 95°F)

Operating Humidity 20% to 80%, non-condensing

Storage Temperature -15°C to 45°C (5°F to 113°F)

Storage Humidity 10% to 90%, non-condensing

Some states do not allow the exclusion or limitation of incidental or consequential damages, or limitations 
on how long an implied warranty lasts, so the above limitations or exclusions may not apply to you.
This warranty gives you specific legal rights, and you also may have other rights that vary from state to 
state.

If you purchased your unit outside the United States or seek warranty coverage 
outside the United States:

This warranty does not apply. Contact your dealer for warranty information.

Service calls which do not involve defective materials or workmanship are not 
covered by this warranty. Costs of such service calls are the sole responsibility 
of the purchaser.
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Troubleshooting

 

Cannot connect to wireless network (WiFi)

• Select the correct wireless network name and verify the password entered (case sensitive).

• Relocate the router from objects that interfere with performance (cordless phones, baby monitors, etc.).
 

• Reboot the router by disconnecting the power for more than 2 minutes and reconnect.

What is the remote code for programming my Universal or Cable box remote control?

• Please visit https://support.tcl.com/us-remote-codes

Problems connecting my cable box or antenna through a coax cable

• For best performance, use the HDMI connection. If not available, then:  

 

• Make sure the cable connections to the TV and your device are securely fastened.

 

• Select cable or antenna input.

Access parental control

• The initial personal password for your TV is 1234.  

• You can change the personal password anytime.

• If you forget your personal password, you can use 0423 to reset.

• Select the channel scan menu and follow the on-screen instructions to perform a full channel scan.

Having trouble completing the guided setup? Don’t worry, it’s usually an easy fix.

1-877-300-9576

Need more help?
support.tcl.com/us

How do I turn Text-to-Speech (TTS) on or off?

• Select “Settings” from the home screen.

• Select “Device Preferences”.

• Select “Accessibility”.

• Select “TalkBack”.

• 

• 

Select “Enable” and turn it on or o�.

For more information visit: https://support.tcl.com/us-androidtv-common-questions/how-to-enable-
and-disable-text-to-speech-on-my-tcl-android-tv



STUNNING SOUND. MADE SIMPLE.
Complete your home theater with a TCL Sound Bar.

provide stunning sound and simple setup. Available features including Dolby 
Atmos surround sound and exclusive RAY·DANZ technology for a wider 

soundstage deliver premium sound.

Learn more at TCL.com or visit your favorite retailer.

Alto 9+

Part No.: 80123-000022

Android TV is a trademark of Google LLC. TCL and the TCL 
Logo are owned by TCL Corporation and under license to 
TCL North America. Other brand and product names are the 
trademarks or registered trademarks of their respective 
owners.

TCL North America
1860 Compton Ave, Corona, CA 92881, USA


